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The Corrections Innovation Leader

GTL Sets Annual Record for Visitation Management
Leads Industry in Combining In-Person and Video Visitation Technology

Reston, Virginia — Global Tel*Link (GTL), the leading provider of correctional technology solutions,
shattered industry visitation records in 2014, seamlessly blending more than 3 million in-person and video
visits at facilities nationwide with the most flexible visitation suite in the market, a full-service platform
that maximizes the long-recognized benefits of in-person visits with the efficiencies and convenience of
video visitation.

“GTL is blazing trails in the field of inmate video visitation services and is focused on enhancing
visitation with solutions that enable inmate contact with friends and family while advancing security and
efficiencies for correctional facilities,” said Brian Oliver, CEO of GTL. “We value superior technology,
fair pricing and partnerships with correctional facilities that open new doors for visitation and the market
has responded in record fashion.”

The record breaking 3 million visits logged last year by GTL’s visitation management products, including
video visitation, were made possible by best practices learned during more than 12 years of platform
development and experience at more that 130 correctional facilities nationwide.

“We don’t dictate policy to our customers and we are still the most successful visitation provider in the
industry,” said Oliver. “When it comes to designing video visitation solutions for our customers, GTL
does not rely on a one-size-fits-all model, nor do we fall back on restrictive policies that only serve to
increase profits. We work with customers to understand their requirements and then recommend
solutions, acting as an expert technology partner with an understanding of the need for a comprehensive
solution that offers the appropriate a mix of in-person and other visitation.”

GTL utilizes only premium hardware and software components in its video visitation solution, and its
superior technology is optimized by superior networks from respected carriers like AT&T and Verizon —
ensuring that users will have as smooth an experience as possible.

“Over more than a decade of development and experience with visitation programs, GTL has learned that
a robust video visitation solution is just one component,” Oliver added. “We aim to help our customers
offer as many different kinds of communication as are feasible for their facility, thereby increasing the
likelihood that inmates will be able to communicate with their loved ones. This increased communication
helps our customers in achieving one of their objectives, namely, reducing recidivism.”

GTL provides visitation services to facilities to further their goals decreased recidivism. Video visitation,
coupled with other high-quality and easy-to-use forms of communications, is critical to fulfilling that
mission. GTL’s service breaks out of the industry mold to best serve the needs of all parties involved, and
the significant growth in visitation session volume is a reflection of its effectiveness and acceptance. For
more information about GTL and its video visitation services, visit www.gtl.net.
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GTL is the leading provider of integrated correctional technology solutions, delivering financial value,
security, and ease of operation to our customers through visionary products and solutions at the forefront
of corrections innovation. As a trusted correctional industry leader, GTL provides service to approximately
fifty percent of inmates nationwide, including service to 32 state departments of corrections, the District of
Columbia, Puerto Rico, and 32 of the largest city/county facilities. GTL is headquartered in Reston,
Virginia, with more than 10 regional offices across the country. To find out more about GTL, please visit
our website www.gtl.net.
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